Reimagine business operations
with agent-powered automation

Streamline workflows, scale capacity, and
unlock productivity.

BT Microsoft Power Platform

82%

of leaders expect to use Al agents to increase

As business leaders face increasing demands and workforce capacity.!

pressure to deliver more, Al agents are emerging as
essential drivers of transformation. These agents
automate routine processes, handle repetitive 248% ROI
tasks, and work alongside teams, freeing people to
focus on strategic, high-value work.

Empower every employee with an intelligent agent.
Build smarter processes with integrated tools.
Build and manage Al agents that act on your behalf

using Microsoft Copilot Studio, an enterprise platform The Microsoft stack enables seamless
grounded in your company and third-party data. From agentic transformation:

simple retrieval to fully autonomous task execution,
agents can be tailored to fit any workflow:

Enterprises realized while deploying Microsoft Power
Automate.?

Copilot Studio: Build, govern, and scale agents with
IT help desk agent: Troubleshoot connectivity issues. your data and tools.

Budget agent: Track open POs and assistin planning. Power Automate: Enable agents to trigger, manage,

. and optimize workflows.
Lead gen agent: Research and qualify new leads. P
Power Apps: Create intelligent apps that drive logic
and decision-making.

Project agent: Monitor status, deadlines, and spend.

With Copilot Studio, teams can quickly and securely
implement agent-powered solutions at scale to
streamline tasks or transform entire functions.

Microsoft 365 Copilot: Surface these agents in the
Ul where users work every day.

B eV @

Real-world impact

Organizations are receiving proven results with apps and agents in Al Start reimagining your business
innovation. operations with agents.

T-Mobile built “PromoGenius,” a Power App with a Copilot Studio agent, :
driving over 500,000 monthly launches and 83,000 users. Read the Contact to discuss how our team
story. can supportyour organization in

bringing intelligent app
experiences to market faster with
Power Platform.

Wells Fargo bank deployed an agent used by 35,000 bankers to
streamline 1,700 procedures. Learn more.

Uber automated 80+ manual processes with Power Automate, saving
USD6 million a year and 50% in compute costs. Read the story.


https://www.microsoft.com/en/customers/story/23087-t-mobile-usa-microsoft-copilot-studio
https://www.microsoft.com/en/customers/story/23087-t-mobile-usa-microsoft-copilot-studio
https://www.microsoft.com/en-us/worklab/agents-of-change
https://www.microsoft.com/en/customers/story/19751-uber-technologies-inc-power-automate?msockid=2f1aa7e639486bad0ac4b1ba38b36a4c
https://news.microsoft.com/annual-work-trend-index-2025/
https://tei.forrester.com/go/microsoft/powerautomatetei/?lang=en-us
https://tei.forrester.com/go/microsoft/powerautomatetei/?lang=en-us
https://tei.forrester.com/go/microsoft/powerautomatetei/?lang=en-us
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